
 Copyright AFE Solutions Limited 2011 
 

 
 
i-Trade Application FAQs v1.2 
 

1. WHAT IS I-TRADE APPLICATION? 

2. WHAT IS SYSTEM REQUIREMENT OF I-TRADE APPLICATION? 
3. HOW TO USE I-TRADE APPLICATIONS WITH DIFFERENT BROWSERS? 
4. FAILED TO LAUNCH I-TRADE APPLICATION 
5. HOW CAN DISPLAY I-TRADE APPLICATION DIFFERENT LANGUAGE? 

6. HOW CAN I IMPROVE THE PERFORMANCE OF THE APPLICATION? 
7. HOW DO I KNOW THE I-TRADE APPLICATION IS STILL ONLINE AND IS 
RECEIVING MARKET INFORMATION? 
8. RE-INSTALL JAVA RUNTIME 

 

1. What is i-Trade Application? 

i-Trade Application is an application provides stock trading service and an optional service that 

provides real-time/snapshot market information. 

 

2. What is system requirement of i-Trade Application? 

Hardware 

Minimum: Intel Core i3, 2GB RAM, 10GB free hard disk space 

Recommended: Intel Core i5, 4GB RAM, 10GB free hard disk space 

 

Display 

Minimum: 1024x768, 16 bits color 

Recommended: 1024x768 or higher, 24 bit color 

 

Operating  System 

Microsoft Windows XP (Chinese/English) 

Microsoft Windows Vista (Chinese/English) 

Microsoft Windows 7 (Chinese/English) 

 

Java 

Minimum: Sun JRE 1.7 

 

Internet Access 

Minimum: 1M bps  

Recommended: Broadband 
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3. How to use i-Trade Applications with Different Browsers? 

The website link of i-Trade Application is a jnlp file. IE (Internet Explorer) and Firefox would 

automatically try to use Java to open the file directly and start the application. Other browsers 

would treat it as an attachment and download it without opening. 

 

In this scenario, we need to find the location of the downloaded jnlp file and open it manually. 

By default, system would choose Java to open the file and start the application.  

 

 

i) Chrome 

 
 

In the above figure, the clicked website link of the i-Trade Application is “HK Layout(繁體中

文) for Windows”. After clicking, a file is downloaded and the downloaded file is shown at 

bottom left corner. Click the file and Java would open and start the i-Trade Application. 
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ii) IE (Internet Explorer) 

 
In the above figure, the clicked website link of the i-Trade Application is “HK Layout(繁體中

文) for Windows”. After clicking, Java would directly open and start the i-Trade Application. 

 

iii) Firefox 

 
 

In the above figure, the clicked website link of the i-Trade Application is “HK Layout(繁體中

文) for Windows”. After clicking, Java would directly open and start the i-Trade Application. 
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If the above dialog appears, please choose "Open with Java Web Start Launcher" and 

also check "Do this automatically for files like this from now on", then next time i-

Trade Application will be launched directly without this dialog. 

 

iv) Safari (Mac IOS) 

 
In the above figure, the clicked website link of the i-Trade Application is “HK Layout(繁體中

文) for Mac”. After clicking, Safari would download the jnlp file. Click the download icon at 

the top and a list of downloaded files would be shown according to downloaded time. Click the 

file and Java would open and start the i-Trade Application. 
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4. Failed to launch i-Trade Application 

If you followed the instructions in the previous part but i-Trade Application failed to launch, or 

a dialog box appeared asking you to choose a program to open the file, possibly you have not 

(properly) installed a Java Runtime Environment (JRE) on your computer. Please follow the 

instructions in section 8 to (re)install Java. 

 

 
If one of the above dialog appears, please follow section 8.2 to install Java. 
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5. How can display i-Trade Application different language?  

i-Trade Application can support ‘English’, ‘Tradition Chinese’ and ‘Simplified Chinese’. User 

can simply press ﹐  or  button from the login page  
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or press ﹐  or  button from the Setup/Help menu 

after login 

 
to view information in English, Tradition Chinese or Simplified Chinese respectively. 

 

6. How can I improve the performance of the application? 

Since i-Trade Application delivers real-time streaming stock market, the performance can be 

greatly improved if you use the broadband Internet access. In addition, the performance can be 

improved if there is more free memory available (RAM). So we recommend you to close other 

applications BEFORE logging into the service in order to enjoy the best performance. 
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7. How do I know the i-Trade Application is still online and is receiving 
market information? 

The time display at the bottom right corner should be in green color all the time. If the time 

display turns to red, it means your Internet connection is either not stable or lost. i-Trade 

Application will reconnect itself when the Internet connection is available and health again. 
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8. Re-install Java Runtime 

8.1 Uninstall Java Plug-in 7 if necessary 

Open Windows "Control Panel" 

 
 

Clicking on the "Programs and Features" icon and then right-click on the "Java..." 

and select "Uninstall" popup menu one by one to uninstall all Java Plug-in 

module(s). 
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8.2 Install Java Plug-in 7 if necessary 

1. Download Java from Sun Microsystems. Please use the following link to go to Sun 

Microsystems download page to download Java Plug-in module. 

 

The Java Plug-in download link: 

http://www.oracle.com/technetwork/java/javase/downloads/jre7-downloads-1880261.html 

 

2. Select "Accept License Agreement" and then clicking on the "jre-7u55-windows-

i586.exe" to download and install JRE 1.7. 

 

 

 
 

3. After downloading, run the downloaded program to install Java Plug-in. 

4. Restart the computer if necessary. 

 

http://www.oracle.com/technetwork/java/javase/downloads/jre7-downloads-1880261.html
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8.3 Clear Java Cache 

 

1. Go to Windows "Control Panel" again. Clicking on the "Java" icon. 

 
 

2. Select "General Tab" and press "Settings..." button. 
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3. Click "Delete Files..." button, then click "Restore Defaults" button. Finally click OK 

buttons to exit. 

 

 
 

8.4 Login and complete 

1. Go to the i-Trade Application page.  

2. Open the i-Trade Application. 

3. If Java Update Needed message box appeared, click Update/ Later if your Java Version 

is 1.7 or later, otherwise click Update to update it. 
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4. Follow the steps in 6.3 Clear Java Cache if the following message appeared and open 

the application again. 

 
 

5. Tick "Do not show...." and then press "Run" if the following message appeared. 
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6. Key-in your Login ID and Password. 
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7. After login, you can see the following or similar layout. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

-End- 


