iI-Trade Application FAQOs v1.2

1. WHAT IS I-TRADE APPLICATION?

2. WHAT IS SYSTEM REQUIREMENT OF I-TRADE APPLICATION?

3. HOW TO USE I-TRADE APPLICATIONS WITH DIFFERENT BROWSERS?
4. FAILED TO LAUNCH I-TRADE APPLICATION

5. HOW CAN DISPLAY |-TRADE APPLICATION DIFFERENT LANGUAGE?
6. HOW CAN | IMPROVE THE PERFORMANCE OF THE APPLICATION?

7. HOW DO | KNOW THE |-TRADE APPLICATION IS STILL ONLINE AND IS
RECEIVING MARKET INFORMATION?

8. RE-INSTALL JAVA RUNTIME

1. Whatis i-Trade Application?

I-Trade Application is an application provides stock trading service and an optional service that
provides real-time/snapshot market information.

2. What is system requirement of i-Trade Application?

Hardware
Minimum: Intel Core i3, 2GB RAM, 10GB free hard disk space
Recommended: Intel Core i5, 4GB RAM, 10GB free hard disk space

Display
Minimum: 1024x768, 16 bits color
Recommended: 1024x768 or higher, 24 bit color

Operating System

Microsoft Windows XP (Chinese/English)
Microsoft Windows Vista (Chinese/English)
Microsoft Windows 7 (Chinese/English)

Java
Minimum: Sun JRE 1.7

Internet Access
Minimum: 1M bps
Recommended: Broadband
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3. How to usei-Trade Applications with Different Browsers?

The website link of i-Trade Application is a jnlp file. IE (Internet Explorer) and Firefox would
automatically try to use Java to open the file directly and start the application. Other browsers
would treat it as an attachment and download it without opening.

In this scenario, we need to find the location of the downloaded jnlp file and open it manually.
By default, system would choose Java to open the file and start the application.

1) Chrome

Please click the following link to Download AFE i-Trade Application (Require JRE 1.7), vou can choose the following lavouts and languages:

%) [x )]
|HK Lavout (EF88 W) for Windows ﬁ I}nr Mac ﬂ

w N
HK I avout (English) for Windows <= for Mac &~

o

- 5
China Lavout (B[ {#81%7) for Windows <~ for Mac &~

o

o ;
China Layout (English) for Windows ﬁ for Mac =~

If you do not have JRE installed.
S
—

Please click JAVA here 1o download TRE 1.7 32 bits

=] appLauncher HK T...jn.. |~

In the above figure, the clicked website link of the i-Trade Application is “HK Layout(Z*gg
) for Windows”. After clicking, a file is downloaded and the downloaded file is shown at
bottom left corner. Click the file and Java would open and start the i-Trade Application.
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i) IE (Internet Explorer)

I AEE"

‘ SOLUTIONS I

Please click the following link to Download AFE i-Trade Application (Require JRE 1.7), vou can choose the following layouts and languages:

IIHK Layoul (SRS for Windows ELO[ Mac E

HK Layout (English) for Windows for Mac E

China Layout (Ei{AHH77) for Windows E for Mac E

China Layout (English) for Windows for Mac E

If you do not have JRE installed,

4,
L3
o=

Pease click JAVA here 0 downlond 185 17 32 bits

In the above figure, the clicked website link of the i-Trade Application is “HK Layout(Zg&
~7) for Windows”. After clicking, Java would directly open and start the i-Trade Application.

iii) Firefox

Please click the following link to Download AFE i-Trade Application (Require JRE 1.7), you can choose the following layouts and languages:

|HKLa out (B5B8TT) for \7\4’i11dﬁ:n,\"s~E IMME

HK Lavyout (English) for Windows for Mac E

China Layout (BI{E® ) for Windows E for Mac E

China Lavout (English) for Windows for Mac E

If you do not have JRE installed,
<
—

Prease click JAVE here to download JRE 17 32 bits

In the above figure, the clicked website link of the i-Trade Application is “HK Layout(Z4s
) for Windows”. After clicking, Java would directly open and start the i-Trade Application.
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- N
Cpening applauncher_HK_TW.jnlp u

You have chosen to open:

| applauncher_HK_TW.jnlp

which is: JMLP File (924 bytes)
from: http://g2stock.afe-solutions.com

What should Firefox do with this file?

@ Openwith |Java(Th) Web Start Launcher (default) ~

i) Sawe File

Do this automatically for files like this from now on.

Settings can be changed using the Applications tab in Firefox's Options.

[ QK J| Cancel |

If the above dialog appears, please choose "Open with Java Web Start Launcher™ and
also check "Do this automatically for files like this from now on", then next time i-
Trade Application will be launched directly without this dialog.

iv) Safari (Mac 10S)
g2stock.afe-solutions.com [} | Ql @ B

' Downloads Clear
E } j

= applauncher_mac_HK_TW-4.jnip
SOLUTION S

e 971 bytes

Please click the following link to Download AFE i-Trade Application (Require JRE 1.7), you can choose the following layouts and languages:

[x]
HK Layout (%4 f1) for Windows |

HK Layout (English) for Windows for Mac E

China Layout ({4 # %) for Windows E for Mac E

China Layout (English) for Windows for Mac E

If you do not have JRE installed,

Please click Java _here to download JRE 1.7 32 bits

In the above figure, the clicked website link of the i-Trade Application is “HK Layout(Z*gg
) for Mac”. After clicking, Safari would download the jnlp file. Click the download icon at

the top and a list of downloaded files would be shown according to downloaded time. Click the
file and Java would open and start the i-Trade Application.
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4. Failed to launch i-Trade Application

If you followed the instructions in the previous part but i-Trade Application failed to launch, or
a dialog box appeared asking you to choose a program to open the file, possibly you have not
(properly) installed a Java Runtime Environment (JRE) on your computer. Please follow the
instructions in section 8 to (re)install Java.

-
Opening applauncher jnlp E

You have chosen to open:

| | appLauncherjnlp

which is: JMLP File (912 bytes)
from: http://g2stock afe-solutions.com

What should Firefox do with this file?

@ : Save File

[ Do this automatically for files like this from now on.

N
l ; 1 Choose the program you want to use to open this file:

File:  applLauncher_ptstream.jnip

Recommended Programs
31 Notepad z Motepad++ : a free (GMU) source code

- )
& J Microsoft Corporation f editor

Don HO don.h@free. fr
PSPad editor
Prog-Soft s.r.o.

Other Programs

[] Always use the selected program to open this kind of file

If the program you want is not in the list or on your computer, you can |ook for the appropriate program on the
Web,

[ O ] [ Cancel ]

If one of the above dialog appears, please follow section 8.2 to install Java.
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5. How can display i-Trade Application different language?

I-Trade Application can support ‘English’, ‘Tradition Chinese’ and ‘Simplified Chinese’. User
can simply press , or button from the login page

0 | [ 1% | [porwt]

User Login

Login ID:[

Password:

|| China Layout

Logn Cear|

Oracle JRE or higher is reguired

Forgot your Password?
Please call our HotLine at (852) 2320.2288 or e-mail

SOLUTIONS HE market information provided by AFE Selutions Ltd.
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orpress ~ Engish T or [)E2 button from the Setup/Help menu
after login

Ui AFE i-trade Application ===
client Name JIEGzG Login ID : [N
Stock Trading Account Preference
Transaction Log CKH HOLDINGS(S) Free Mode/Upd:14:40:25 &
AFE Info Pages =
TopRanking  High 125.00 BID ASK Bid Queue Ask Queue
Chart Low 113.50 | 148.40 118.50 1BEE8) 3151 1508 8944 4977 9050 1197
News  QOpen 118.00 0 o/ | 5485 3454 3449 8026 5468 5345 2848 1197
World Indexes P C| 0.00 84A1 16A:| - —
e cemran [ T¥ ClosE . ert 37122 ok , | o067 9053 8578 7339 Ehigl 25 | +5s [RREN
e NOmMinal 118.50 o7k 28y sak( 7y |0067 4409 4085 337 6386 3456 8183 1197
SteckSearch  Change § 0.00 | 33x( 207 2000( a4 |827% 0999 9053 3349 [EER 5456 3454 3456
W:;“Lr'.“ Change % 0.00% 33 5k1 20y 2500( = |9083 3455 1107 6425 5467 9089 3454
cemvepms 1T 5 9.64%| g4ax; 3121 =2ok( 1) |9057 5146 1831 3077 0229 5336 5378
Volume 17.42M82 .58 63) 60.5K( 13} 1686 4086 3440 |JEEY 2450 Y 3456 7268
Turnover 2.121B L 3456 2025 8176 5357 5468 5347 7304 PR
Wit Avg 119.53z[14:40 SO0 LLE.50 1aes anse 1799 8272 2077 2710 R
Lot Size 500 —
14:-40 50011850
Currency HED (1) 29,2154
P/E 5.095(14:40 ¥ 500 118.50 281044
P/Book 0.696 Links
Yield 8.991% 27,993
' 11873 12375 13599 14213 09:3010:30 1138k 14:00 1500 1600
= EP S +23.26/15340 16082 16366 16641 |[E =
Page Menuelp | D FS 10.65 16667 16676 16679 16706 o) ..
LatestNotice | Market Cap 274,58 13 775 7786 808 ’
il RSI 14 47.841| 2383 87001 119.254
zz A 10/50 166.65 /162.06 *TODAY EXDISTUADJ 11250
English 2W HIL 174.90 / 124.60 [$165.10-ENTEXN 90050 3Bk 1400 1500 1800
BXmerentd  ||EPA AM 118.00 / 441K 1 min -
“HSI 2800024 ) *CEl 1462676 ) Nerth DQB 12.75B
=VHsl 19.88 ) More >>

to view information in English, Tradition Chinese or Simplified Chinese respectively.

6. How can I improve the performance of the application?

Since i-Trade Application delivers real-time streaming stock market, the performance can be
greatly improved if you use the broadband Internet access. In addition, the performance can be
improved if there is more free memory available (RAM). So we recommend you to close other
applications BEFORE logging into the service in order to enjoy the best performance.
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7. How do | know the i-Trade Application is still online and is receiving
market information?
The time display at the bottom right corner should be in green color all the time. If the time

display turns to red, it means your Internet connection is either not stable or lost. i-Trade
Application will reconnect itself when the Internet connection is available and health again.

134 AFE i-trade Application

.
povienaill ciient 1D I client Name G Login 1D : I
| Account [ ePO | Preference |

infarmation provided
by AFE Solutions Ltd

Single Stock
Transaction Log
AFE Info Pages

Stock Trading

0o Bid Queue Ask Queue

Top Ranking ngh 125.
Chart Low 113.50 118.40 118.50 1598 8044 4977 9050 [N 1197
News  Open 118.00 o or | 3465 3454 3449 8026 5468 5346 2846 1197
World Indexes Prv Cl 0.00 846 16/:) -
: v Llose . 9067 9063 8578 7389 2077 Rl 1197
Resl-time SSE Index . 38K 37)22.5K( 4)
reer  NOMinal 118.50 o7i( 28y sak( 7y |0067 4409 4085 3378 6380 3456 8188 1197
StockSearch  Change $ 0.00 | s3x( 20y zoo00( 4 |8273 0999 9053 3349 [EEEY 3456 3454 3456
WALt Change % 0.00%33.5x( 201 2500( =) 9063 3455 1197 6425 5467 9068 3454
IELEEE— 11T 9.64%| qgax( 312) 20k 1) |9067 8146 1831 3077 0229 5336 5378
Volume 17.42M82 .5K( 63) 60.5k( 13)|1686 4086 3440 [ 2450 [EEEY 2456
Turnover 2.121E Y 3456 2025 8176 5357 5468 5347 7384
Wt Avg 119,532|14:40 500 118.50 1799 8273 3077 2719 |
Spread 0.10 /7 0.10 |14-40 1500 118,50
i 500
Lot Size 14:40 500 118.50 25 715
Currency HED (1) .
P/E 5,095(14:40 ¥ 500118.50 28,104
P/Book 0.696
Yield 8.991% 27,8834
: 11873 12375 13599 14213 0%:3010:30 11:3Erk 14:00 1500 1600
e setupice ik +23.26/ 15340 16082 16366 16641
Page MenuHelp | D PS 10.65|16667 16676 16679 16706 o .. -
Latest Notice | Market Cap 274,58 13 775 778 808
Print RS 14 47.841| 2383 87001 119.25
ﬁﬁ MA 10/50 leg.6h /1leZ2.06 *“TODAY EXDIST UADJ 113,50
English 52W H/L 174.50 / 124.50 |$165.10-ENTEXN 09301030 113Bk 1400 1500 1600
Background | |EPAY AM 118.00 / 441K =

“HSI 28000.24 { )} “CEI 14626.76
“VHSI 19.88

—

} North DQB 12.758
] More ==
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8. Re-install Java Runtime

8.1 Uninstall Java Plug-in 7 if necessary

Open Windows "Control Panel”

| X5 Microsoft Office Excel 2007
-

i
L'E Microsoft Office Word 2007
=

_ﬂ MNotepad
Comrmand Prompt
E WinRAR

E Adobe Reader 9
@ Penpower JR.

=

a Skype

=| WordPad

/) Paint
L

% eclipse.exe
PDFCreator

» All Programs

tin
Documents
Pictures
Music
Games
Computer
Control Panel
es and Printers
Default Programs

Help and Support

| Search programs and files

Clicking on the "Programs and Features™ icon and then right-click on the "Java..."
and select "Uninstall" popup menu one by one to uninstall all Java Plug-in

module(s).
=N | =
@v + Control Panel » All Control Panel Items » Programs and Features - | 3 | | Search Programs and Features pel |
Control Panel Home .
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
'@' Turn Windows features on or
gt Organize *  Uninstall 3= - @
Name ‘ Publisher Installed On  Size Version n
57 ExamDiff 1.9 (Build 1.8.0.1) PrestoSoft LLC 8/12/2011 124ME 1801
[HFilezilla Client 253 FileZilla Project 2/8/2012 165MB 353
.l G2 Securities Front Office AFE Solutions Limited 7/22/2011 El
© Google Chrome GoogleInc. 12/12/2011 220122979
[&licloud Applelnc. 3/26/2012 332ME 11.040
& Intel ® Management Engine Components Intel Corporation 5/1/2011 204MB  7.001118
i 2 : Intel Corporation 5/1/2011 184 ME  101.0.1008
Oracle 9/13/2012 978ME  6.0.350
f Uninstall Oracle 9/13/2012 124 ME  16.0350
8 JMicron Flash Media Controller DTIYe IMicron Technology Corp. 5/7/2011 1.041.2
9 Lenovo Bluetooth with Enhanced Data Rate Software Broadcom Corporation 5/1/2011 144 MB  6.21.2400
6 Lenovo DirectShare ArcSoft 5/1/2011 378MB 1.0138 o
q|F [ ] 3
(& Cracle Product version: 6.0.350 Support link: http://java.com Size: 97.8 MB
=’ Help link: http://java.com Update information: http://java.sun.com
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8.2 Install Java Plug-in 7 if necessary
1. Download Java from Sun Microsystems. Please use the following link to go to Sun
Microsystems download page to download Java Plug-in module.

The Java Plug-in download link:
http://www.oracle.com/technetwork/java/javase/downloads/jre7-downloads-1880261.html

2. Select "Accept License Agreement™ and then clicking on the "jre-7u55-windows-
1586.exe" to download and install JRE 1.7.

Cverview Downloads Documentation Community Technologies Training

Java SE Runtime Environment 7 Downloads

Do you wantto run Java™ programs, or do you want to develop Java programs? If you want to run
Java programs, but not develop them, download the Java Runtime Environment, or JRE™.

If you want to develop applications for Java, download the Java Development Kit, or JOK™ The
JOK includes the JRE, so you do not have to download both separately.

JRE MD5 Checksum
Java SE Runtime Environment 7us5s

You must accept the Oracle Binary Code License Agreement for Java SE to download this
software.

Ste 1 <°:' Accept License Agreement )| Decline License Agreement

Product  File Description File Size Download
Linux x86 31.51 MB ¥ jre-7us5-linux-i586.rpm
Linux x86 46.1MB # jre-Tus5-linux-i586.targz
Linux xG4 32.02MB ¥ jre-Tuss-linux-x64.rpm
Linux x64 4476 MB ¥ jre-7u55-linux-x64.tar.gz
Mac 08 X x64 43.47 MB ¥ jre-7us5-macosx-x64.dmg
Mac 05 X x64 44.46 MB # jre-Tus5-macosx-x6id targz
Solaris ¥86 51.92 MB # jre-Tus5-solaris-i586 tar gz
Solaris x64 16.02 MB ¥ jre-7u55-solaris-xG4.tar.gz
Solaris SPARC 547 MB # jre-Tus5-solaris-sparc.targz
Solaris SPARC 64-bit 18.1 MB # jre-7u55-s0laris-sparcvd targz
Windows x3 j LSELIE 2 dows-i586-itw exe
Step 2 ndows x86 Offine 27.81 MB ire-TuSS-windows-i536 exe
WindoWs 3ot aun

-155b.targz
dows-x64.exe
re-7us5-windows-x64.tar.gz

Windows x64 29.39 MB
Windows x64 41.49 MB

401 40 || 4

3. After downloading, run the downloaded program to install Java Plug-in.
4. Restart the computer if necessary.
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8.3 Clear Java Cache
H n n H H H n "o
1. Go to Windows "Control Panel" again. Clicking on the "Java" icon.
-l
‘OO 5~ control panel ~ Al Cantrol Panel ttems ~ v {3 | search Control Panel \E‘
Adjust your computer's settings View by: Largeicons =
qw Action Center ' Administrative Tools @ AutoPlay
L =
a@ Backup and Restore E' Color Management !@q Credential Manager
= Date and Time |@ Default Programs m Desktop Gadgets
& Device Manager gfél Devices and Printers ! Display
|@| Ease of Access Center Flash Player (32-bit) l Folder Options
h Fonts Jf Getting Started Q% HomeGroup
C:’ iCloud 7_; ;‘\. Indexing Options Internet Options
- Keyboard ‘3\;‘,—. Lenovo SlideNav
lf‘jﬂ Location and Other Sensors @ Mail (32-bit) J Mouse

2. Select "General Tab" and press "Settings..." button.

=101 ]

ﬂ 1ava Control Panel
' =l Yava | security | Advanced |

 About
View version information about Java Control Panel

 Metwork Settings

Metwork settings are used when making Internet connections. By default,
Java will use the network settings in your web browser. Only advanced
users should modify these settings.

Metwork Settings. ..

— Temporary Internet Files

Files you use in Java applications are stored in a special folder for quidk
execution later. Only advanced users should delete files or modify these

settings.
@’ EEHI - |
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3. Click "Delete Files..." button, then click "Restore Defaults" button. Finally click OK
buttons to exit.

Temporary Files Settings x|

v keep temporary files on my computer.

rLocation

Select the location where temporary files are kept:

C:\sers\tin\appDataiLocallow\5unYJava\Deploymentcache Change... |

Disk Space

Select the compression level for AR files: INnnE - |

Set the amount of disk space for storing temporary files:

J I 10005: MB
2

1
Delete Files. .. Restore Defaults

e —_—
| oK I Cancel |

8.4 Login and complete
1. Go to the i-Trade Application page.
2. Open the i-Trade Application.
3. If Java Update Needed message box appeared, click Update/ Later if your Java Version
is 1.7 or later, otherwise click Update to update it.

Java Update Meeded

-,

- | | Your Java version is out of date.

= Update (recommended)

Get the latest security update from java.com.

2 Block

Block Java content from running in this browser session.

= Later

Continue and you will be reminded to update again later.

[[] Do not ask again until the next update is available.
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4. Follow the steps in 6.3 Clear Java Cache if the following message appeared and open
the application again.
_}lave Pipplicatiqg'i‘_

Application Blocked by Java Security Lo

For security, applications must now meet the requirements for the High or Very High
security settings, or be part of the Exception Site List, to be allowed to run.

More Information

Name: i-trade Application
Location: http://sec.emperorcapital.com

Your security settings have blocked an application signed with an expired or
Reason: 5 ? :
not-yet-valid certificate from running

~

5. Tick "Do not show...." and then press "Run" if the following message appeared.
' et
x

Do you want to run this application?

Name: i-trade Application

b Publisher: AFE Solutions Limited

(=N

Location: http://g2stock. afe-solutions, com

This application will run with unrestricted access which may put your computer and personal
1 information at risk. Run this application only if you trust the location and publisher above.

t show this again for apps from the publisher and location above

2.

g More Information @ Cancel
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6. Key-in your Login 1D and Password.

aMRE "

i % [
[Tl e S | [ % | ot

User Login

Oracle JRE or higher is reguired

Forgot your Password?
Please call our HotLine at (852) 2320 2288 or e-mail

SOLUTIONS  HK market information provided by AFE Solutions Ltd.
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7. After login, you can see the following or similar layout.

Yiad AFE i-trade Application

i
VIS client 1D T client Name JEIEGNG Login ID : [
| Account | ePO | Preference |

Informatjon provided
by AFE Solutions Ltd.

Single Stock
Transaction Log
AFE Info Pages

Stock Trading

28000.24 } “CEl 14626.76 } North DQB 12.75B

“WHSI 19.88 ) More >>

Top Ranking ngh 125.00 Bid Queue
113.50

chat  Low 118.40 118.50 3454 1505 8944 4977 9050 [EEEY 1197

News  Open 118.00 o o |54B5 3454 3449 8026 5468 5346 2845 1197
World Indexes P CI 0.00 84A:| 16A:

. v ilose . a0R7 0083 8578 7330 3077 [ 1197

Real-time SSE Index: . BSK( 3?) 22 R 5K( 4)

e NOminal 118.50 crr( 28y saky( 7 |0007 4409 4085 3378 6386 3456 5188 1197
StockSeach  Change $ 0.00 33k( 201 2000¢ 4 |8273 0999 9053 3340 [EEEY 3456 3454 3456
w:;rnL:]m Changs % 0.00%133.58¢ 20} 2500( 2y 9063 3455 1197 B425 5467 G063 3454
uume;sete, Fluct % 9.64%| 444K( 312} 20K¢ 1) 9067 51486 1831 3077 0229 5336 5378

Volume 17.42M[p2.5K( 63) 60.5k( 13} 1686 4085 3240 R 3450 g 2456 7268
Turnover 2.121B Y 3456 2025 8176 5357 5463 5247 7354 R
Wi Avg 119.532|14:40 500 118.50 1799 8273 3077 2719 |
Spread 0.10 v/ 0.10 |14a:40 1500 118.50
i 500
Lot Size 14:40 500 118.50 | o915
Currency HED (1} .
P/E 5.095/14:40 ¥ 500 118.50 28,1044
P/Book 0.696
Yield 8.991% 27,383
- 11873 12375 13599 14213 03:3010:30 11:3Bk 1400 1500 1600
I seuprr iR +23.26/15340 16082 16366 16641
Page MenuHelp | D PS5 10.65/16667 16676 16679 167065 |, ~
Latest notice  Market Cap 274.5E| 13 775 778 808 )

Print RSl 14 47.841| 2383 87001 110 254

M MA1050 166.65 /162.06 ["TODAY EXDISTUADJ _—

Engish | 02VV HIL 174,20 / 124.60 |$165.10-ENT'EXN  DgE0I0E0 113Ek 1400 1500 100
Background || EPAY AM 11lg.00 / 441K

-End-
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